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 Administrative tool for managing and tracking Hot Cut conversions in the RCCC 
and CLEC operation centers  
 
Access Your WPTS Account 
If you currently have a WPTS 
account:  
Click here to log in 
 
 
Establish & Maintain Account for 
Local Services 
Learn more from the following link: 
Establish & Maintain Account 
  

How Can We Help You? 
There are resources that can help 
you use WPTS. 
 
What is WPTS in VZ East? 
 
What is WPTS in VZ West? 
 
Steps to Achieve WPTS Deployment
 
CLEC Method & Procedure 
 
Technical Guide 
 
Online Training 
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